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Foreword 
 
These guidelines have been issued for the guidance of the lived experience advisor 
scheme (LEA’s) and will be made available on the OPCC website so that there is a 
common understanding of the scheme and how it operates. This is to ensure transparency 
and accountability of the scheme and how it is managed.  

The first thing to acknowledge is that there is no statutory duty or obligation for the OPCC 
to work with people with lived experience. The scheme is therefore considered good 
practice and important for fostering a culture of excellent consultation and engagement, so 
that decision making and system wide improvements which involve the creation of new 
policies, strategies and the provision of new services can be influenced by people with 
insight into what works and how improvements can be made.  

The purpose of the lived experience advisor scheme is to enable people with lived 
experience to work alongside staff at the OPCC to share their own experience and insight 
on how the criminal justice system could work more efficiently and effectively.  

The authenticity of the scheme relies on real engagement and the avoidance of ‘tokenistic’ 
approaches whereby people with lived experience are spoken too and engaged with as a 
tick box exercise. Staff and lived experience advisors must be willing to enter a partnership 
of equal power, whereby the lived experience advisor is treated with genuine regard and 
enabled to give their best to each and every task they commit to supporting. Staff at the 
OPCC may be challenged and what they may be told could compromise their initial ideas 
of what good looks like. Humility, listening and adequate support to enable engagement 
should be the demonstrated by OPCC staff at all times. By working in a trauma informed 
framework and building relationships based on mutual respect and commitment to 
achieving good outcomes the scheme should be rewarding for all of those involved in it.  

Secondly, the scheme operates at the discretion of the OPCC for Devon and Cornwall. 
There are no targets or key performance indicators, with success being measured on a 
holistic and evolutionary basis – whereby opportunities to influence should grow 
incrementally. It is acknowledged that forcing staff to engage in lived experience 
engagement would be detrimental for them and the lived experience advisor and therefore 
there are no explicit expectations that staff perform this role. There is however, leadership 
support for staff to engage with the scheme and they should expect encouragement, 
mentoring, good training and support.  

Lastly, these guidelines have been produced to help staff engaging with the scheme and 
lived experience advisors to know and understand their role, responsibilities and 
obligations. The guidelines should also help our partners, communities and regulatory 
bodies recognise this practice and be assured that the scheme is operating within a 
framework which encourages safety, strength-based approaches and trauma informed 
considerations.  

In order to comply with the ethos of transparency operated by the Office of the Police and 
Crime Commissioner (OPCC), a copy of these guidelines are available on the OPCC 
website.  
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Section 1:  Why we have a lived experience advisor scheme? 

 
1.1 Who are Lived Experience Advisors?  
 
Lived experience advisors are members of the local community who support the Police 
and Crime Commissioner and Office of the Police and Crime Commissioner to co-produce 
work which is culturally relevant, informed and influenced by the experiences of people 
who can offer expert testimony on a range of particular topics of note. Lived experience 
advisors share their experience, insight and understanding to help the PCC and OPCC to 
make and inform policy, commission relevant services and produces strategies for change. 
They come from a variety of backgrounds and sections of the community and they must 
be over 18 years old, live or work in the area of Devon, Cornwall and the Isles of Scilly. 

 
1.2 What is the role of a Lived Experience Advisor? 

 
To contribute, comment and influence the task given, which might include 

• Policies; 

• Commissioning; 

• Strategy. 

 
Section 2 – About the scheme 
 
2.1 How the scheme operates 
 
Our lived experience engagement work at the OPCC for Devon, Cornwall and the Isles of 

Scilly is built on the principle that the office recruits’ people with lived experience for specific 

pieces of work which support the policy making, decision making and design of services.  

We do not retain a pool of people with lived experience, instead recruiting people to task. 

We encourage people interested in the scheme to monitor our webpages where we will 

publish our current opportunities. This enables people to give their best to the topics and 

opportunities that interest them the most. The benefit of this approach is that people can 

‘opt in’ to project work which suits their current circumstances, choosing work which 

engages them and where they feel they can offer the most value. 

The first time that a person agrees to do a piece of work, they will receive the following 

documents; 

- An application pack (to be completed and returned) 

- Information pack and FAQ’s 

- Confidentiality form 

- Documentation to enable them to claim an allowance for this work 

2.2 What are the benefits of the scheme for the OPCC? 

The scheme has a wide range of benefits. Firstly, it enables the office to benefit from insight 
and the experience of people who can inform policy, strategy and service commissioning. 
Secondly, it also helps the PCC evidence that they are fulfilling their duties to consult. 
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These duties are detailed below and contribute towards these expectations. The duties 
are; 
 

• The Police Act 1996 sets out a statutory duty to ‘consult with those in that policing 

area, about the policing of that area’;  

 

• The Policing and Crime Act 2009 and Community Engagement and Membership 

Regulations 2010 have the requirement to ‘have regard to the views of people in 

the authority’s area about policing in that area’;  

 

• The Police Reform and Social Responsibility Act 2010 states that the PCC must 

make arrangements for obtaining the views of the people in their police area on 

their proposals for expenditure in that financial year; 

 

• The Police Reform and Social Responsibility Act 2010 states that the PCC must 

make arrangements for obtaining the views of victims of crime in their area about 

matters concerning the policing of the area, and for them to be reflected in the 

Police and Crime Plan; 

 

• As a public sector body the Office of the Police and Crime Commissioner (OPCC) 

has to meet the requirements of the Equality Act 2010 which brings together all 

previous equality legislation and includes a new public sector equality duty. 

 

Lastly, the scheme benefits the office on a number of social and interpersonal levels, 

keeping staff connected to their work and understanding the impact that their policy, 

strategic or commissioning has on the people who will be the ultimate service user of these 

systems and approaches.   

2.3 When and where are opportunities offered?  
 

Each opportunity to influence is different. We publish our opportunities on our website or 
share our opportunities via our neighbourhood alert when we are actively recruiting. 
Sometimes we may offer an opportunity to people when we speak to them. There are no 
set tasks, opportunities or numbers of occasions when we might seek to include a lived 
experience advisor in our work. As we begin to develop the scheme further, we are hopeful 
that more opportunities will arise, and we will certainly work with our partners to identify 
opportunities too. Some tasks may involve one or two hours, whereas some tasks might 
ask for a yearlong commitment or more. Therefore, each task will have specific detail 
around what is involved so people can make an informed choice about whether they want 
to engage in the task.  
 
2.4 What happens when Lived Experience Advisors begin to work on a task? 
 
Each opportunity to influence will be owned by a member of paid staff in the OPCC. Each 
advisor will be told their name, given their contact details and they will speak to each LEA 
about the task before they decide whether they want to contribute. Each LEA will know in 
advance what the task is, what is required, what we are looking for, who we want to help 
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us and what we aim to achieve. Each task will have a beginning and specified end, which 
will include details of the number of hours expected to achieve the outcomes of the task. 
If our LEA's want to alter their commitment to the task they will be able to do this and the 
member of staff they are working with is responsible for making sure they engage, co-
produce work and listen to feedback on how they are finding the experience. They 
shouldn’t ever have to tell us why they don’t want to continue with the task, but sometimes 
telling us helps us to make sure we are getting this work right or not and therefore feedback 
should be encouraged. If they want to stop for personal reasons, we will honour their 
wishes and seek to end the task in such a way which is mutually agreed and helpful for us 
both.  
 
2.5 Why would someone want to become a Lived Experience Advisor? 

The scheme provides the opportunity for people with lived experience to tell us what they 
want us to know about what happened to them and others in their life. Working with the 
PCC and OPCC enables people to influence change, help make things better and to share 
experiences of what works in keeping people safe, engaging with the criminal justice 
system and achieving justice. At the OPCC we have a genuine desire to co-design work 
with people with lived experience, we therefore value people’s experiences and consider 
those who work with us on the scheme to be an expert by experience. Lived experience 
advisors offer a different perspective, challenge us when we get things wrong and work 
collaboratively alongside us to make change happen.  
 
2.6 How are Lived Experience Advisors are selected? 
 
Prospective applicants read through the information pack they have been provided with 
and if they wish to continue to support our work they should be provided with the 
opportunity to talk about the opportunities we have available and how we will let them know 
when opportunities arise. There is no formal recruitment process all we need to know about 
each person is some basic information so that we can work with them.  

 
2.7 Policies 
 
The scheme should be operated in line with all OPCC policies, including safeguarding, 
data protection and lived experience. Staff are encouraged to re-familiarise themselves 
with these policies when they begin to work within this scheme.  

 
Section 3 – Welfare 

 
3.1 The OPCC responsibility for staff welfare  
 
3.1.1 Confidence and capability; The OPCC recognise that not all members of staff will 

feel confident or comfortable conducing this type of work. Neither will all members 
of staff have the skills or experience they need to adequately manage the 
relationships formed with lived experience advisors. Therefore, there is no explicit 
expectation that they will engage in the scheme, but through support, training, 
mentoring and upskilling it is hoped that staff will feel more confident and capable 
to include people with lived experience in their work.  
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3.1.2 Training; In order to safely operate the scheme, there is mandatory training for staff 
at the OPCC. This is likely to evolve as staff begin to practice lived experience 
engagement and identify their own learning and development needs. As a minimum 
staff will need training on the following topics as detailed in these learning 
descriptors below; 

 

Training Schedule 

1. OPCC Approaches to Lived Experience  
- Learning objectives 

a) Introduction 
b) Office policy, Office process, Forms  
c) Requirements for putting this in place (aims, objectives and outcomes) 

2. Vicarious Trauma 
- Learning objectives 
a) Understanding vicarious trauma / trauma informed practice 
b) Keeping you safe in your practice 
c) How to recognise when you are affected by what you are hearing 
d) What to do if you begin to find this work unmanageable 

3. Trauma Informed Training 
- Learning objectives 
a) What is trauma and how does it affect people 
b) Understanding why gender matters when working with a trauma lens 
c) Trauma and the CJS system – who are you working with and how may they be 

affected? 
d) How to avoid triggering a trauma response and building an environment and working 

relationship which prevents harm 

4. Consolidation  
- Learning objectives 
a) Reflecting on this approach and what it means for you as a professional 
b) Do I have to do the listening? 
c) What fears and worries do I have about this work 
d) What do I need to do now? 

 
3.1.3 Debriefing; The OPCC is responsible for ensuring that members of staff who 

engage in the scheme are adequately supported and de-briefed at the end of each 
piece of work. This should be arranged through a co-working, team working and 
normal line management channels. Debriefing is an essential opportunity which 
enables staff members to reflect on what has worked, what hasn’t worked, their 
practice and how they have managed the relationship. Debriefing also helps more 
experienced staff members explore how they are feeling about the work.  

 
3.1.4 Professional supervision; Professional supervision involves the implementation 

or recruitment of an independent clinical supervisor or experienced professional 
who works with the staff member or professional to support their emotional, 
psychological and professional needs in respect of working with people who have 
experienced trauma. There is no intention to implement full supervision for all staff 
working in this scheme, but supervision should be provided to members of staff who 
work with people with lived experience where the subject is particularly traumatic or 
challenging. Staff members who believe they would benefit from supervision should 
contact the scheme coordinator and request this. 
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3.1.5 Working in pairs; Staff are encouraged to work in pairs in the scheme – this is to 

provide mutual support and to ensure that communication and delivery is effective.  
 
 
3.2 Lived Experience Advisor Welfare 
 

3.2.1  General 
Lived experience engagement can be really challenging. Staff at the OPCC should 
therefore be aware of their obligations to promote welfare. It is good practice for 
staff members to explain that the work might be quite challenging and to discuss 
ways in which they can work together to promote good welfare. The scheme does 
not provide psychological support or counselling for people with lived experience 
routinely, but where need is evident independent support can be put in place to 
enable the LEA to give their best and receive the depth of support they need.  

 
3.2.1 Age 
 

The scheme does not currently allow people under the age of 18 to take part. 
However, staff may identify other community groups, schemes or services which 
could facilitate effective lived experience engagement on our behalf. This takes into 
account the specialism of organisations that work with young people and the skills 
of their workforce. Other organisations are also able to adapt communications in a 
way which is most appropriate for a young person and promotes successful 
engagement.  

 
3.2.2 Trauma 

 
Trauma is defined as ‘exposure to actual or threatened death, serious injury or 
sexual violation’ in mental health terms. This exposure can result from directly 
experiencing the traumatic event, witnessing it in person, learning that the traumatic 
event has happened to a close family member or friend, or when a person 
experiences first-hand repeated or extreme exposure to adverse details of the 
traumatic event. Each person deals with trauma differently and there is no one 
generic response to trauma because there are many factors which can affect how 
a person deals with what has happened. These may include resilience, age, 
environment or exposure to repeat trauma etc.  Working with people who have 
experienced trauma requires a trauma informed response which means that staff 
should understand trauma, recognise it and work with people who have 
experienced trauma to avoid triggering a harmful trauma response for them. This is 
why the scheme provides more detailed training on working with people who have 
experienced trauma and will help the member of staff to work within a safe practice 
approach.    

 
3.2.3  What if we are worried about our lived experience advisors tell us? 
 

Like all criminal justice organisations, we have a duty to keep our lived experience 
advisors and others safe from harm. This means that if they tell us that they or 
someone else they know is being hurt or at risk of being harmed we have a 
safeguarding duty to share this information with other agencies such as the police, 
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social services or other agencies. If this happens, we will work within our 
safeguarding policies and procedures at the OPCC.  
 

3.2.4  Learning;  
 

We want to get this scheme right and recognise that we are learning too. In 
developing trusting relationships with our lived experience advisors our staff are 
encouraged to identify where they have got this right and where they could have 
made improvements. In the first instance staff are encouraged to gather feedback 
from the LEA about their own performance, but they are also encouraged to talk 
about how the work is going and whether the LEA is able to give their best. This 
should be an ongoing process and relies on good dialogue.  

 
3.2.5   What do we want to know about someone’s experience? 
 

The scheme itself is all about how we can make improvements to the criminal justice 
system and how we can develop services that are going to work for the people who 
will use them. Whilst the word ‘experience’ is important, we do not expect people to 
tell us what happened to them in any detail. People with lived experience should be 
able to tell us what they want us to hear. People with lived experience can expect 
to be listened to, believed and most importantly respected.  
 

3.2.6  Reporting crimes 
 

Everyone’s experience of crime and the criminal justice system is unique and 
different. Some people report what happened to them to the police, others do not. 
People who have chosen not to report what happened to them to the police are not 
excluded from the scheme because they are still able to provide valuable insight 
into why they have not reported what happened to the police and what could be 
done to improve reporting. The staff at the OPCC will have a duty to recognise 
whether or not there are safeguarding issues on a case by case basis, however 
staff are encouraged to discuss the disclosure of serious crimes with the scheme 
coordinator and safeguarding lead at the OPCC.  
 

 
 

Section 4 – Expectations 

 
4.1 What they can expect from us? 
 

- Enough detail in the opportunity to influence form for them to be able to make an 
informed decision about involvement in the task 

- An understanding that this work can sometimes be challenging and that for 
whatever reason they may not want to complete the task 

- Staff who have worked with people with lived experience who may have 
experienced trauma and harm before 

- Good support and a keen eye on their welfare. Independent support where 
necessary can be arranged. 

- Staff that recognise the value in lived experience engagement 
- Clear expectations of what we will do with their experience and their voice 
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- To tell people we work with how the work has made a difference 
- Respect, regard and compassion 
- A willingness to learn and adapt practice to improve the scheme and the 

involvement of people with lived experience 
- A fair and transparent experience 
- Upfront and fair renumeration 
- Respect for their privacy 
- We will ask what they need to give their best, adapting our practice and making 

adjustment so that they feel comfortable, safe and supported to engage 
- We will ask what their access requirements are, checking that we have designed 

the opportunity to enable their full participation 
- Given them praise and recognition 
- To cause no further harm and to respect their decision making 

 
4.2 What we need from them?  
 

- For them to talk to us and tell us when they are finding the task or the work 
challenging and what they need from us to help 

- For them to be in an emotional space where they are confident that it is safe for 
them to work with us. Sadly, we cannot offer any therapeutic support / counselling 
as part of work with them 

- When they wish to end their engagement with us 
- Good, honest and detailed feedback on how they found the experience and what 

could have been better 
- Understanding that change doesn’t happen overnight and that the depth of 

responsibilities held by the PCC and OPCC may mean that we are sometimes slow 
to respond to them. 

 
4.3 Our limitations  
 
We want to make sure that we manage the expectations of all those who engage with 
us. That is only respectful and fair. Whilst we only ever seek the views of those with 
Lived Experience when we are trying to change or improve something, despite our best 
efforts we cannot always guarantee that we will be successful in bringing about that 
change. It is therefore important to explain this to the lived experience advisor. You 
might also want to talk about some of the challenges of bringing about change in our 
sector, such as explaining that the following factors need to be considered; 

 

• Legislation  

• Policies  

• Strategies  

• Culture 

• The way in which people are trained  

• How things are funded  
 
What we will always be is honest about what we believe we can change and when we 
think that might happen.  

 
4.4 Times when our relationship might end 
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Whilst we hope to have a positive relationship with all of our Lived Experience Advisors 
there may be times when we cannot continue to work with an individual. We expect this 
to be on rare occasions but where that is the case we reserve the right to remove any 
person from the scheme, this may include:  

 

• If we consider that by working together we risk emotionally injuring / re-traumatising 
the advisor or their friends / family.  

• If we are of the view that an individual is being vexatious towards Devon and 
Cornwall Police and/or the Office of the Police and Crime Commissioner 

• If we are of the view that an individual poses a threat of harm or develops an 
inappropriate attachment towards any member of Devon and Cornwall Police 
and/or the Office of the Police and Crime Commissioner 

• If we are of the view that a Lived Experience Advisor has attempted to use their 
position for personal gain or intentionally misrepresented themselves as a member 
of staff at the Office of the Police and Crime Commissioner  

• If we are of the view that a Lived Experience Advisor, through their conduct, has 
brought into disrepute the Office of the Police and Crime Commissioner 

• If we are of the view that a Lived Experience Advisor has attempted to access police 
or Office of the Police and Crime Commissioner data or property without permission 

 
 
4.5 Other duties 
 

Lived Experience Advisors must treat the details of what they see and hear on their tasks 
as confidential.  
 
4.6 Tenure 

 
No lived experience advisor will remain on the scheme for more than two years, unless 
there are exceptional cases and with the prior agreement of both parties. Tenure exists to 
enable a broad range of people to be involved in the scheme, prevents people being 
overwhelmed and indebted to the role.  
 

Section 5 – Feedback and outcomes 

 
5.1 Feedback at a local level  
 
The Scheme Co-ordinator is responsible for drawing together outcomes from the work of 
the scheme. To achieve this, the Scheme Co-ordinator should ensure that feedback is 
gathered at the end of each task from each LEA and that the outcomes of each task are 
monitored for impact. There is a feedback form available for this purpose.  

 
5.2 Feedback at Police & Crime Commissioner level 
 
The PCC will have the opportunity to reflect on the scheme every year on the production 
of the annual report. The scheme coordinator will report outcomes for the annual report 
and will highlight the impact that the scheme had.  
 
5.3 Feedback to the wider community 
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LEA’s may report on their work in general terms to members of their local community, they 
may also wish to support the wider engagement work of the OPCC and report on the 
outcomes of their work alongside the team in public or partnership presentations.  
 
The Police & Crime Commissioner publicises the lived experience advisor scheme on its 
website.   
 
 

Section 6: The Role of the Lived Experience Advisor 
 
6.1 Recruitment Process 
 

The Office of the Police and Crime Commissioner recruits lived experience advisors from 
the general public. There is no formal assessment to be a LEA, although the member of 
staff and prospective LEA should enter into dialogue around the suitability of their 
engagement in both the scheme and the task that they are interested in working on. 
Information on engagement with the scheme is contained in the application pack which is 
provided to each LEA.  
 
The Office of the Police and Crime Commissioner’s aim is to develop a leaved experience 
advisor scheme which reflects the diversity of the communities of Devon and Cornwall and 
the Isles of Scilly and is committed to the belief that all people have the right to be treated 
with dignity and respect. Applications from members of minority groups are particularly 
welcome. 

The Office of the Police and Crime Commissioner are committed to ensuring people with 
a disability can undertake their role as a lived experience advisor by providing disabled 
access and making reasonable adjustments in line with the Equality Act 2010. Each 
prospective LEA has the opportunity to tell the office and member of staff what they need 
to give their best in their application form. The member of staff should work with each 
individual to make adjustments and changes so that they are fully enabled to contribute 
and take part in the scheme.  

 
6.2 Renumeration 
 

Lived experience advisors are covered under the OPCC scheme of allowances. This 
remuneration scheme aims to enable people from all walks of life to serve the Office of the Police 
and Crime Commissioner including those with jobs, young people, those from minority ethnic 
communities and those with caring responsibilities.  
 
These allowances are intended to recognise the time commitment expected of those covered by 
the policy to enable them to carry out their duties effectively and take account of the public 
service element of the role in which they have been acting. It is also designed to ensure all those 
covered by the policy do not sustain as far as possible financial loss in either time commitment 
or expenditure incurred.  
 
The latest allowance rates can be found here:  https://www.devonandcornwall-
pcc.gov.uk/information-hub/what-we-spend/expenses-and-allowances/ 
 

https://www.devonandcornwall-pcc.gov.uk/information-hub/what-we-spend/expenses-and-allowances/
https://www.devonandcornwall-pcc.gov.uk/information-hub/what-we-spend/expenses-and-allowances/
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These guidelines must be read in conjunction with this scheme of allowances which details 
all of the eligible claims, how the lived experience advisor must claim for these allowances 
and their own obligations in respect of taxation and national insurance.  
 
Taxation  
Payments made under this scheme may be subject to tax and National Insurance contributions. 
Each person receiving an allowance should satisfy themselves that their tax and insurance 
arrangements are in order.  
 
 
6.3 Eligibility 
 
There are very few reasons to exclude people from the scheme, but these are some 
exceptions you should follow 
 

a) Complainants. 
It is not suitable for people who are pursuing a course of legal action or have an 
active complaint to be part of this scheme. This is because it would be inappropriate 
for people with unresolved grievances to commit to this work as it may prejudice 
outcomes or interfere with the due process of resolution. Once a complaint is 
finalised or matters concluded it would be possible for someone to express an 
interest in this scheme. 
 

b) Conflict of interests 
It is not suitable for a person already employed in the OPCC or Devon and Cornwall 
Police to be part of this scheme. This is because mechanisms already exist for staff, 
volunteers or people formally linked to these organisations to engage through 
existing feedback routes. Furthermore, you may also need to make an assessment 
of ineligible occupations and activities. You should not consider someone for 
appointment as a lived experience advisor if there were a significant chance that 
this could lead to a conflict of interest, either for you or them. You should consider 
their obligations as a lived experience advisor and their effectiveness in regards to 
their professional life or any other voluntary role they may undertake. It is important 
to minimise the risk that lived experience advisors might be pressed to abuse their 
position within the Office of the Police and Crime Commissioner. They must inform 
you the moment they believe they may have a conflict of interest. This is especially 
relevant where they are supporting commissioning activity where there could be a 
commercial advantage. For this reason, engagement may be refused if you believe 
that a conflict of interest could take place. 

 
. 

c) Age 
Young people under the age of 18 are not permitted to take part in the scheme.  
 

 
6.4 Excluded barriers to participation 

 
a) Offending 
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The nature of the scheme is that people with lived experience should advice the 
PCC and OPCC on their experience of crime, criminality and the criminal justice 
system. It is accepted that people with a criminal record could and should be 
engaged in the scheme. It is therefore not a barrier to participation. The scheme 
should operate openly and transparently by sharing each opportunity to influence 
on the website, so the public can be assured that the nature of the tasks available 
are suitable for people with lived experience. The details of people who are engaged 
in the scheme will not be shared with any person in order to protect privacy and 
reduce discrimination. Lived experience advisors do not have access to confidential 
information and are not given access to police systems which therefore reduce the 
organisation’s exposure to risk.  
 
Staff are reminded of the importance of protecting and processing special category 
data, such as offending histories and must adhere to OPCC data protection polices 
on this matter. For more information and guidance, we encourage you to engage 
with our information compliance officer at the OPCC.  
 

 
     6.5 Is there any formal training involved? 
 

No. Our scheme is all about recognising that for people with lived experience to give 
their best, they need the right circumstances, support and environment in place.  
We don’t therefore offer any formal training for people who become lived experience 
advisors, recognising that people have all the skills and knowledge they need to 
support the scheme.   

 

 
Section 7: Problem Resolution 
      
 
7.1 If an LEA wishes to make a complaint against a member of OPCC staff they should 

be advised to follow the complaints process which is detailed here 
 
 https://www.devonandcornwall-pcc.gov.uk/about-us/complaints/ 
 
Version control and review 
 

Version number Date Comments 

1 09/11/20 Version one 

2 24/11/22 Reviewed and updated 
around conflicts of interest, 
tenure, welfare and 
provision of independent 
support. Some minor 
grammatical issues 
addressed.  

 

https://www.devonandcornwall-pcc.gov.uk/about-us/complaints/

